R&B CAMP BAGGAGE, LLC

13A Town West Road, Plymouth, NH 03264 — 603-536-2197 phone — 603-536-4941 fax
www.rbcampbaggage.com — info@rbcampbaggage.com

Dear Parents:

Your child's camp has selected R&B Camp Baggage to be it's official baggage company. All camp families residing within the
service areas are required to utilize our services. In order to provide you with the best and most efficient baggage service, we ask
that you please note the following instructions:

* Return the enclosed reply form promptly. To be assured of service and to avoid late fees, it must be filled out and returned
prior to May 1. Checks should be made payable to R&B Camp Baggage and mailed with the reply form in the enclosed
envelope. We require your completed form and payment in order to provide service.

* Prior to June 1, R&B Camp Baggage will send you a confirmation notice with your baggage tags, the exact date and
approximate time of pickup, along with instructions to follow if you cannot be home to meet the driver on your specified
date and time of pickup.

* For an up-to-date schedule of baggage pickup, return dates, duplicate forms and general information, please visit our
website at www.rbcampbaggage.com

* Families shipping their bags home will be notified by postcard of the baggage return date 2 weeks before the end of camp.
* Your camp recommends the use of soft duffels, most camps do not allow hard trunks. Check with your camp for it's policy.

* R&B Camp Baggage is not responsible for any damage to baggage or its contents. When packing, please take care not
to overload bags or include sharp or breakable objects. Baggage is valued against fire/theft at $200.00 a piece. The limit
on sports equipment, such as hockey and lacrosse sticks, is a maximum of $50.00 each. Increased coverage up to
$1,000 a piece is available for $25.00 per camper.

* Super-Sized Duffel(s).
Bags that measure 42" long by 20" wide by 18" in height (or larger) are considered super-sized. Super-sized duffels are
referred to as "colossal" or "monster" by the baggage suppliers. If your bag fits this description, please add an additional
$25.00 per piece round trip.

* Please use the price grid below to calculate the amount due. Pricing is based on the state in which R&B Camp
Baggage will be picking up and returning your bags.

Shipping Prices (per camper) Round Trip One Way
1or 2 pieces 1 or 2 piece
Massachusetts, RNOde 1SIaNG...........cooerieiieceee e $175.00 oo $120.00
Connecticut, New York, New Jersey, PEnnsSylvania ...........cerreeeninernneenenenieneseinienenns $185.00 ... $130.00
Maryland, WashinGton DO ........c.euurinimeineiiineiieesneeseesisessessse s sesessssssessns $195.00 ...vvrerrerrrrererernnenes $135.00
FIOHOA .ttt b bbb bbbttt $210.00 .o $145.00
Additional piece(s) (sleeping bag, duffel, DiCyCle, €1C.) ....oruriurireineineireeeeeieneiei $90.00 ..o $60.00
Super-sized duffel(s) (40" X 18" X 16" OF [Arger) .....ceuvurierrerierenee e $25.00 ..., $15.00
OPtONAI INSUFANCE .......oocvevecverecterete ettt b bbbt ettt $25.00 ... $15.00
Late fee (applicable after May 1).......cccvrrrnicse s $35.00 ... $25.00

TO BE ASSURED OF SERVICE AND TO AVOID ADDITIONAL CHARGES,
PLEASE RETURN THE REPLY FORM WITH FULL PAYMENT PRIORTO MAY 1




R&B CAMP BAGGAGE,

LLC

13A Town West Road, Plymouth, NH 03264 — 603-536-2197 phone — 603-536-4941 fax
www.rbcampbaggage.com — info@rbcampbaggage.com

FREQUENTLY ASKED QUESTIONS - 2010

Super-Sized Duffel(s).

Bags that measure 42" long by 20" wide by 18" in height (or larger) are
considered super-sized. Super-sized duffels are referred to as
“colossal” or "monster" by the baggage suppliers. If your bag fits this
description, please add an additional $25.00 per piece round trip.

Can | pay for baggage service with my credit card?

No. In order to keep our cost down we only accept checks. Due to the
high cost of credit card processing fees, R&B has opted not to accept
credit cards at this time.

Why is there a deadline of May 1st and a late fee after that?

Due to the complexity of planning we need to have your enroliment by
May 1. Due to truck capacities, R&B Camp Baggage cannot guarantee
service for enroliments received after the May 1st deadline.

Do we need to call R&B to increase or reduce the number of bags
we are shipping to or from camp?

YES. If you increase the number of bags, you need to notify us and
send the additional amount due. If you decrease the numbers of bag,
you will receive a refund if you notify us at least 5 days prior to pickup or
return.

I plan to leave my baggage outside on the day of pickup. Do | need
to notify R&B in advance?

NO - Our crews are instructed to search for the baggage in obvious
places. If the baggage is on the front, back or side porch, or in an
unlocked garage, there is no need to contact the office. If the baggage is
not in one of these locations, please call our office at least 24 hours in
advance so that we can notify the driver.

What do we do if we are not home on the scheduled date of pickup
and we cannot leave our baggage outside or in an unlocked ga-
rage?
Call our office and let us know where the baggage will be. Below are
some ideas for suitable alternate locations:

* Your neighbor's home

* Locked garage (call us with entry code)

* Leave bags with another camp family in your area

How will we know that Camp Baggage has picked up our bags?
We will leave a card by your door or in the location where your baggage
was left, notifying you that your baggage is safely on its way to camp.

Should we have our own baggage tags?

R&B will provide you with baggage tags. We also recommend that all
bags have an alternate form of identification. Stenciling the bag with the
camper's name is highly recommended.

Please remove all old shipping tags from previous summers.

Can we send sports equipment?

Yes. All hockey sticks, lacrosse sticks, tennis racquets, water skis, roller
blades, bicycles and golf clubs must be packed in appropriate contain-
ers. To ensure that they will make it safely to and from camp, they can-
not be strapped on to duffels or other baggage being shipped.

What about sleeping bags?
Pack sleeping bags inside another bag to avoid additional charges.

What does the optional insurance cover?

Optional insurance will cover bags against fire/theft up to $1,000 a piece.
R&B Camp Baggage is not responsible for items missing from a bag or for
breakage of or damage of any items packed inside a duffel bag or soft
trunk.

Is it appropriate to tip Camp Baggage Drivers?
Gratuities are greatly appreciated and at your discretion.

Do we need to lock our bags?
Bags go directly from our trucks to camp. We suggest all zippers be se-
cured with a zip lock tie to prevent items from accidential loss.

What if we have a different return address?

Please call our office as far in advance as possible to notify us of your new
address. Changes of address must be made at least 2 weeks prior to
camp closing.

What if | am unexpectedly not home on the day of pickup?

If it is a last minute decision, and the baggage is not in an obvious location,
please leave a note on your front door with the new location to alert our
Crew.

We have had a change of plans and do not plan to use your services.
What is your refund policy?

We must be notified of any cancellation a minimum of 5 days in advance.
Should we arrive at your door or at camp and we were not notified at least
5 days in advance, there will be no refund.

What if you picked up baggage at my neighbor's an hour ago and you
still have not picked up my bags?

Don't worry. We may have multiple trucks that cover the same service
area. Another truck may be picking up your baggage.

You told us you would be here by a certain time and you have not
arrived. What should we do?

We make every attempt to be on time. Conditions beyond our control can
cause delays. Our office will make every attempt to notify you if our crews
are running well behind schedule.

Can we change our date and/or time of pickup?
Due to advance scheduling and truck capacities it is usually not possible to
change the date or time of our services.

UPS/Fedex at the end of camp?

R&B, on rare occasions and at it's discretion, may ship baggage home via
UPS/Fedex. All zippers will be secured with a zip lock tie to prevent items
from accidential loss.

Our office hours are 10 - 4 weekdays, prior to the start of deliveries.
During pickups days, the office is staffed until all scheduled pickups
for that day have been completed.



